MAF ICIMS™

Calls Monitor Tutorial

Monitoring, Analytics
and Reporting for UC&C
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MAF ICIMS™ is a monitoring and reporting tool which delivers a 360-degree view of Unified
Communications usage and associated costs. Trends in the usage of voice, video, IM,
conferences, file transfers and application sharing can be tracked to highlight user acceptance,
performance metrics and cost savings which enables more effective use of resources. The tool
is easy to use, displaying information in a simple to view format suitable for use by any
employee within an organization, removing the need for any time-consuming manual

processes.

To access the monitor, simply choose Calls from the left side panel.

Dashboard

Reports

Trend analytics

User adoption

Quality index

. Calls

@ Conferences

Calls sections displays a list with all the calls, in a detailed format for the last 7 days, by default
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There is the option to apply filter: by time, employee, organization unit, dialed number,

direction, service type and quality.

Calls

Show items with value that

Time <

1/1/2018

Y Employee

Clicking on the date and time will redirect into the call details page where all the information
regarding caller and callee are displayed.
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The report can be downloaded by clicking on the following icon:
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Who we are

Formed in 2000, MAF InfoCom™ is a leading innovative technology provider with over two
decades experience delivering solutions for Unified Communications and Collaboration
including Monitoring, Analytics, Reporting, Recording, Headset & Device Management and
DID Management.

We serve tens of thousands customers around the globe, in a large variety of branches. We
have installations in over 50 countries ranging from SME's to multi-national global enterprises.
In Europe MAF InfoCom™ is the largest provider of UC reporting solutions.

With the market trend towards Unified Communications and Collaboration we expand our
sales across the globe rapidly. Our solutions work with every major UC&C technology.

Our solutions are offered from the Cloud, On-Premises and Partner Hosted to enable our
customers and partners to choose the best model for their needs.

MAF ICIMS™

UC&C Monitoring Analytics & Reporting

MAF ICIMS CC™

Live Wallboards, Real Time Agent Status

MAF NMS™

Number Management System, DID Range Management

MAF UCR™

Microsoft Teams Voice Recorder

MAF DMS™

Inventory Management for Headset and Devices

MAF QMS™

Microsoft Teams Call Queue Management System
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